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for an UG/PG/Integrated Masters Programme Leading to an Award of
The University of Northampton
Unless otherwise stated all sections must be completed.
	1 Awarding Institution
	The University of Northampton

	2 Teaching Institution
	The University of Northampton

	3 Programme Accreditation
	N/A

	4 Final Award
	Higher National Diploma

	5 Title of Programme/Route/Pathway
	HND Travel and Tourism Management

	6 UCAS Code
	N38

	7 Benchmarking Group (QAA or other) where appropriate
	Events, Hospitality, Leisure, Sport, & Tourism (2016)



	8 Programme Mission Statement

	The award is designed to provide students with the grounding they need in international tourism management in order to contribute effectively to the 21st Century tourism industry. The programme addresses the principal management, operational and marketing strategies used to guide the responsible development of tourism. The overall aim is to produce qualified and enthusiastic graduates who have sound academic and vocational experience of the tourism industry and who can exceed the expectations of employers. 



	9 Programme Learning Outcomes 
All learning and teaching at the University of Northampton is undertaken using an Active Blended Learning methodology (ABL) in line with a University-agreed definition. This may not necessarily be the case for iterations of the modules on this Programme when taught at partner delivery institutions.

	By the end of this Programme, with guidance, students will be able to:

	A: Subject Knowledge and Understanding and Application

	A1
	make judgements using critical analysis and evaluation in relation to the current industry operating environment and the economic, social and cultural significance of tourism for tourists, business, government, and society.

	A2
	analyse the impact of responsible tourism influences on the internal and external structure and functions of tourism businesses and the integrated network of partners and providers.

	A3
	apply aspects of the subject area to the managerial requirements of tourism organisations including national and international legislative compliance requirements, financial, environmental, competitive and strategic issues in a professional way.

	A4
	analyse and evaluate tourism operations in order to devise appropriate strategic plans and tactics.

	A5
	design, develop and lead on complex projects areas, perform managerial functions and tasks appropriate for tourism product and destination development.

	A6
	to critically evaluate the strategic, operational and ethical interventions to minimise the negative impacts and maximise benefits of tourism on the host destination. 

	B: Changemaker and Employability Skills[footnoteRef:1] (min 3, usually 1 per category) [1:  Skills also include capabilities, behaviours and attributes] 


	Change: B1
	Manage opportunities for positive change and development in the context of real-world issues, and be able to demonstrate social and sustainable responsibility 

	Self-Direction: B2
	Use evidence and critical reflection to develop both self and others to generate positive, high value impact in personal and business environments  

	Collaboration: B3
	Demonstrate the ability to successfully create and implement workable solutions that successfully applies collaborative working skills through their professional connections



 
	10 Learning Outcomes for Intermediate Awards


N/A
	11 PSRB Requirements

	N/A



	12 Assessment strategy

	Standard Delivery
A range of assessments methods are used including time constrained activities, which incorporate case studies, problem solving exercises and client projects requiring the production of reports. Other relevant group and individual activities take place across the modules such as blogs, posters, electronic and digital media. In addition to written coursework, group-based assessment and presentations are utilised to ensure the assessment of knowledge. For those taking the work-based learning options there is the opportunity to undertake assessment based in work. 

Students studying at the UoN campus in Northampton will also receive an additional 2 hours of assessment coaching per 20 credit module, in line with our Integrated Learner Support model.



	13 Programme structure

	See Award Map (Appendix 4).  



	14 Admissions Policy and Criteria

	
Standard entry requirements apply. A typical offer would be DEE at A Level or MPP at BTEC.

For International students the English requirements are IELTS 6.0 or similar or to have been taught and assessed in English during the diploma or degree qualification.




	15 Assessment Regulations

	Modular framework regulations apply, including any proposed supplementary regulations.



	16 Support for learning  

	The Faculty of Business and Law has an excellent reputation for the provision of student support, starting with arrival and the induction programme and complemented by:
16.1	Personal tutors
Students will be encouraged from the start of the programme to adopt an active, reflective, co-operative and collaborative approach to their learning.  This is further supported via the Personal Development Portfolio that is run via the personal tutor system.  Pastoral care and development of transferable skills and academic progress will be discussed with personal tutors who will be allocated from the course team to ensure that there is effective monitoring and support for the students within their chosen discipline.  

16.2	Module tutors
Module tutors also provide appointments and support where students have specific issues that require individual attention or discussion and guidance is often conveyed via e-mail and Blackboard.  The use of Blackboard is well developed within the Faculty of Business and Law and the school makes good use of an electronic Managed Learning Environment called NILE.  The NILE system will also be used to support staff in the dissemination of best practice and to facilitate discussion and the sharing of experience in the development and management of this programme. 

16.3	TUoN services
In addition to the usual central resources at TUoN provided by Information Services, such as Library Resources and I.T. Services, there is the University of Northampton Learning Development that can assist individuals or groups to develop or improve particular skills.  Learning Development offers facilities and assistance to students with special needs and international students, including special examination arrangements where appropriate.  The course teams will continue to encourage students to use the services of Learning Development to support their learning.  The Changemaker Hub is also available for employability. 
At institutional level support includes those services offered by Information Services, Learning Resources, IT Services and Student Services. Learning Resources also includes Learning Development which provides support for study skills.
[bookmark: _GoBack]All students studying at the UoN campus in Northampton will also receive an additional 6 hours of embedded academic skills development at each level of the programme of study. These will be shared across core modules and will cover academic and digital skills from Library and Learning Services teams, and employability and changemaker skills development from the Changemaker Hub.



	17 Evaluation and quality enhancement 

	The University of Northampton has several methods for the monitoring and enhancing of academic quality and standards. These include:

·         External Examiners

·         Boards of Examiners

·         Annual Review processes via Annual Review Action Plans (Annual RAPs)

·         Student-Staff Liaison Committees

·         Periodic Subject Review

·         Student evaluation surveys (including module reviews)

The guidelines set out in the Annual Review Handbook require that the Programme Team operates a continuous process of self-review via an Annual Review Action Plan (ARAP) whereby programme quality is progressively enhanced and good practice shared.

The programme is continuously monitored by the Programme Team through the receipt of both formal and informal feedback. Informal student feedback is continuously sought and responded to by the Programme Team as a major part of the monitoring process. More formal feedback is obtained from students via module reviews carried out annually and other forms of student surveys. Student representatives are invited to attend the Student-Staff Liaison Committee meetings where they have the opportunity to raise issues of concern for discussion. Further formal feedback is obtained from the External Examiner, who normally visits the University at least once per academic year to examine various aspects of the programme and submits a written report to the University at the end of each academic year. Any matters arising will be considered and responded to by the Programme Team as part of the Annual Review Action Plan (ARAP) meetings.



	18 Indicators of quality and standards

	External Indicators of Quality
Academic staff supporting these programmes will primarily be drawn from the Faculty of Business and Law and its Divisions and Subject Fields.  Each subject field regularly evaluates its provision against appropriate Subject Benchmarks, the QAA and professional body requirements.  

Internal Indicators of Quality 
Modules, programmes, subject areas and the results of the faculty are annually reviewed against a number of internal indicators of quality. Data provided by the Institutional Planning Unit in relation to progression, retention, student achievement, equality & diversity, number of good degrees and student satisfaction are considered throughout the year. The data is analysed in relation to trends, institutional averages and known competitor performance to ensure that standards are being maintained Actions as appropriate are taken to enhance the quality of the provision.




	19 Date of approval or revision
	 August 2018





	20 Appendices 

	Appendix 1
	Programme to Module Learning Outcomes Map

	Appendix 2
	Intermediate Award Learning Outcomes 

	Appendix 3
	Assessment Map

	Appendix 4
	Award Map (Curriculum Team official version ONLY)

	Appendix 5
	PSRB requirements (if appropriate)

	Appendix 6
	Foundation Study Framework Learning Outcomes (if appropriate)

	Appendix 7
	Joint Honours Programme Learning Outcomes (if appropriate)





Guidance on preparing programme specifications is available on the QAA website at: http://www.qaa.ac.uk/academicinfrastructure/programSpec/default.asp. 
[image: UoN Icon + logotype_Black]



Version: October 2017
Appendix 1: Programme to Module Learning Outcomes Map

Enter the Module Codes in the left hand column and indicate which modules address which PLOs into the appropriate cells. Add / delete rows as applicable.
	
	Compulsory / Designated
	Section A: 
Subject-Specific Knowledge, Understanding and Application PLOs
	Section B: Employability and Changemaker Skills PLOs

	Level 4:
	
	A1
	A2
	A3
	A4
	A5
	A6
	A7
	A8
	A9
	B1
	B2
	B3

	LEI1011
	C
	√
	√
	
	√
	
	
	
	
	
	
	√
	

	LEI1003
	C
	√
	
	
	
	
	√
	
	
	
	√
	
	

	LEI1023
	C
	
	
	
	
	
	
	
	
	
	
	√
	

	LEI1006
	C
	√
	
	
	
	
	
	
	
	
	
	√
	

	LEI1022
	C
	√
	
	
	
	
	
	
	
	
	
	
	√

	MKT1001
	D
	√
	
	√
	
	
	
	
	
	
	
	
	

	Level 5: 
	C/D
	A1
	A2
	A3
	A4
	A5
	A6
	A7
	A8
	A9
	B1
	B2
	B3

	LEI2003
	C
	
	√
	√
	√
	
	√
	
	
	
	√
	
	

	LEI2002
	C
	
	√
	√
	√
	
	
	
	
	
	
	
	√

	LEI2001
	C
	
	
	
	√
	√
	√
	
	
	
	√
	
	√

	LEI2011
	C
	√
	
	√
	√
	
	√
	
	
	
	√
	
	

	LEI2023
	C
	√
	
	√
	√
	√
	
	
	
	
	
	√
	

	HRM2048
	D
	
	
	
	
	
	
	
	
	
	
	√
	

	HRM2049
	D
	
	
	
	
	
	
	
	
	
	
	√
	







Appendix 2: Learning Outcomes for Intermediate Awards

	Certificate of Higher Education

	The award of a Certificate of Higher Education indicates that, with detailed guidance, students will be able to: 

Subject-Specific Knowledge, Understanding and Application (max 3)

1. demonstrate knowledge of the underlying concepts and principles associated with their area(s) of study, and an ability to evaluate and interpret these within the context of that area of study; 

2. demonstrate an ability to present, evaluate and interpret qualitative and quantitative data, in order to develop lines of argument and make sound judgements in accordance with basic theories and concepts of their subject(s) of study; and

3. evaluate the appropriateness of different approaches to solving problems related to their area(s) of study and/or work.
Employability and Changemaker Skills (max 3, drawn from the ChANGE Project)

4. work collaboratively, making connections with peers.

5. use their knowledge to identify opportunities for change.

6. use evidence to generate impact for themselves and their communities.


	Named Diploma of Higher Education [to be completed by the Programme Team. Delete this box if your DipHE is unnamed]

	The award of a Diploma of Higher Education indicates that with guidance students will be able to:

Subject-Specific Knowledge, Understanding and Application (max 5)

1.

2.

3.

4.

5.

Employability and Changemaker Skills (max 3, drawn from the ChANGE Project)

6. create collaboratively through professional connections.

7. be socially responsible and use their knowledge to manage opportunities for positive change.

8. use evidence and reflection to develop themselves and generate positive impact on their work with others.


	Unnamed Diploma of Higher Education [delete this box if your Dip HE is named]

	The award of a Diploma of Higher Education indicates that with guidance students will be able to:

Subject-Specific Knowledge, Understanding and Application (max 5)

1. demonstrate knowledge and critical understanding of the well-established principles of their area(s) of study, and of the way in which those principles have developed

2. demonstrate the ability to apply underlying concepts and principles outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context

3. demonstrate knowledge of the main methods of enquiry in the subject(s) relevant to the named award, and ability to evaluate critically the appropriateness of different approaches to solving problems in the field of study

4. evidence an understanding of the limits of their knowledge, and how this influences analyses and interpretations based on that knowledge.
Employability and Changemaker Skills (max 3, drawn from the ChANGE Project)

6. create collaboratively through professional connections.

7. be socially responsible and use their knowledge to manage opportunities for positive change.

8. use evidence and reflection to develop themselves and generate positive impact on their work with others.





Appendix 3: ASSESSMENT MAP

	Assessment
Type



Module Code
	AS
(assignment)
	DI
(dissertation)
	ES
(essay)
	EX
(exam)
	MC
(multiple choice)
	OR
(oral)
	PF
(performance
	PJ
(project)
	PR
(practical)
	PS
(presentation)
	TC
(time-constrained)

	Level: 4
	
	
	
	
	
	
	
	
	
	
	

	LEI1011
	X
	
	
	
	
	
	
	
	
	
	

	LEI1003
	X
	
	
	
	
	
	
	
	
	
	

	LEI1006
	
	
	X
	
	
	
	
	
	
	X
	

	LE11022
	X
	
	
	
	
	
	
	X
	
	
	

	LEI1023
	X
	
	
	
	
	
	
	
	
	X
	

	MKT1001
	
	
	
	X
	X
	
	
	X
	
	
	

	Level: 5
	
	
	
	
	
	
	
	
	
	
	

	LEI2002
	X
	
	
	
	
	
	
	
	
	X
	

	LEI2003
	X
	
	
	
	
	
	
	
	
	
	

	LEI2001
	X
	
	
	
	
	
	
	X
	
	
	

	LEI2023
	X
	
	
	
	
	
	
	
	
	X
	

	LEI2011
	X
	
	
	
	
	
	
	
	
	X
	

	HRM2049
	X
	
	
	
	
	
	
	
	
	
	

	HRM2048
	X
	
	X
	
	
	
	
	
	
	
	




Appendix 4: 	Award Map (Curriculum Team official version ONLY)




Appendix 5	: 	PSRB requirements (if appropriate) N/A




[bookmark: _Hlk516647224]Appendix 6:  Foundation Study Framework Learning Outcomes

	Foundation Study Framework Subject Knowledge and Understanding and Application (4 year programme only).
The Foundation Study Framework Learning Outcomes apply to the full 120 credits of Level 3 study. The Foundation Study Framework runs concurrently with some Level 4 modules and precedes Levels 5 and 6.
In relation to the subject / work area, students will, with the support of given procedures / formats be able to …

	A1
	Demonstrate foundational knowledge of the relevant concepts and principles associated with their area(s) of study and an ability to evaluate and interpret that within the context of that area of study

	A2
	Demonstrate an ability to present, investigate and interpret information and ideas and use basic perspectives or approaches of their subject(s) of study to inform their understanding

	A3
	Evaluate the appropriateness of different approaches to addressing problems and completing tasks related to their area(s) of study



	Foundation Study Framework Employability and Changemaker Skills
In relation to the subject / work area, students will, with the support of given procedures / formats be able to …

	Change: B1
	Work collaboratively, beginning to make connections with peers

	Self-Direction: B2
	Begin to use foundation knowledge to identify opportunities for change

	Collaboration: B3
	Begin to use evidence to generate impact for themselves and their communities
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